
If we have assessed that you need a particular type of accommodation (for example, a care home) to 
meet your needs for care and support, then you have the right to choose between different providers 
of the same type. However, this is subject to suitability, availability and cost. This factsheet provides 
information on choice of accommodation and top-up payments

The additional payments (top-ups) will be payable if you choose a setting that is more expensive than 
the amount in your personal budget, which is provided to meet your care and support needs for provision 
of accommodation.

What choice do I have about where I live?
Under the Care Act 2014, if we assess that you need accommodation, for example in a care home, we 
will try to make sure you have a choice of accommodation that meets your needs.  We also have to 
spend our public funds responsibly.  

If you express a preference for particular care home, we will make arrangements for care to be provided 
within that home as long as:

 � it is suitable for your assessed care and support needs

 � the cost is within your personal budget

 � a suitable vacancy is immediately available

 � the care provider is willing to accept the Council’s terms and conditions.

We will make sure you have a genuine choice. If you choose a care home outside Dorset, we will still 
arrange your care, as long as it will meet your assessed needs. Your personal budget will reflect the cost 
of care in your chosen area.

If you choose a care home which costs more than the amount in your personal budget, you will need to 
make arrangements for ‘top-up’ payment.

‘Top-up’ payments are usually made by a third-party, such as a family member or a friend.

If you lack capacity to express your own choices, we will act on the choices expressed by the person 
authorised to make decisions on your behalf (E.g. Power of Attorney or Court appointed Deputy in the 
same way that we would act on your own wishes
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 How is a third-party ‘top-up’ agreed? 
When a third party agrees to pay a top-up on your behalf, we will make sure that person is willing and 
able to pay the top-up for the whole time you will stay in the care home.

We will ask the third party to give us details of their assets and liabilities, as well as their income and 
expenditure. 

If your third-party is unable to show us they will be able to afford the top-up, we will consider moving you 
to another care home that can meet your assessed needs.

The payment for the top-up cannot come from your own assets and cannot usually  be collected from 
your bank account either.  

You can have more than one third party contributing towards your top-up. We will ask all of them to show 
us that will be able to meet their share of the cost, for the whole time you will stay in the care home. We 
will ask one person to take responsibility for signing the agreement and paying the third-party top-up by 
Direct Debit.  

 Can I appeal against the decision? 
You can appeal against our decisions through the Council’s complaints procedure.

 What happens if my third party stops paying? 
If your third party stops paying the top-up, we will seek to recover any outstanding debt and we may 
make alternative arrangements to meet the needs for care and support you have at that time.  This may 
mean could mean you have to move away from the care home you are living in.  

 When are the arrangements reviewed? 
We will review the arrangements for the top-up after a two-year period, to ensure that the payment 
continues to be sustainable.  



 How do I make comments or complain 
about Dorset Council? 
Dorset Council is committed to providing quality 
services to you, your carers and family. We welcome 
any comments as this helps us understand what parts 
of our service people like.  

If you are unhappy about the service you have 
received and want to make a complaint, please speak 
to a social care worker or contact Dorset Council and 
ask for a copy of our complaints leaflet.  

You can write to us at: 

Complaints Team,  
FREEPOST,  
Business Reply Licence number  
RRYH-AGJZ-TRGG,  
Dorset Council, Colliton Park,  
Dorchester, Dorset, DT1 1XJ

Or by telephone on 01305 221061

If you don’t want to talk directly to us, you can contact 
need to check details – no longer Healthwatch Dorset.  
Healthwatch Dorset is an independent organisation 
that represents the views and wishes of people who 
use adult social care services in Dorset.   

 healthwatchdorset.co.uk or 

 0300 111 0102

 Accessibility statement 
Dorset Council is committed to making its information 
and services accessible to all. If you would like any 
information in an alternative format please contact us

 01305 221000 

 customerservices@dorsetcouncil. 
 gov.uk  
 
Contact us 
You can find further information about adult social 
care and support services provided by Dorset 
Council at: 

 dorsetcouncil.gov.uk/adult-social- 
 care  

 adultaccess@dorsetcouncil.gov.uk 

 01305 221016
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